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In alignment with the University’s return to campus plan and NSW government advice, the Library 
began a phased reopening across all campuses on 25th October. See below for further details about 
opening hours, available services and visiting the Library. 

LIBRARY ENTRY CONDITIONS
The Library is operating under NSW health advice and 
the University’s COVID safe policy, therefore the following
conditions of entry currently apply in all campus libraries:

2. SWIPE/TAP TO ACCESS.
    With your current Western Sydney 

      University ID card.

3. WEAR A MASK AT ALL TIMES.
   It is a condition of entry and helps to

keep our community safe.

1. CHECK IN WITH THE QR CODE.
    Security will be checking QR code 

      and vaccination compliance.

ENTRY CONDITIONS.
WHILE IN THE LIBRARY IT IS COMPULSORY TO:

1. CHECK IN WITH THE QR CODE.

2. SWIPE TO ACCESS.  

3. WEAR A MASK AT ALL TIMES.

4. MAINTAIN PHYSICAL DISTANCING.

5. SANITISE YOUR HANDS.

With your current Western Sydney University ID card.

Security will be checking QR code and vaccination 
compliance.

4.   MAINTAIN PHYSICAL DISTANCING.
In all Library spaces including student
group study rooms.

5.  SANITISE YOUR HANDS.
      Use the hand sanitiser stations provided.

1.

OPENING HOURS
The Library has established a roadmap for gradually 
increasing our opening hours across all campus libraries 
through to the end of the year. Check the website for 
full details about opening hours at your campus through 
the remainder of Spring session, Inter-session break and 
Summer session. 

DIGITAL SERVICE DESK 
The Library Digital Service Desk is in operation on campus 
during opening hours. Simply say ‘hello’ at the service desk 
screen and a Library staff member will appear on Zoom to  
talk to you.  

STUDENT GROUP STUDY ROOMS 
For Western students, bookings are now open for 
Library student group study rooms with reduced 
numbers to comply with health orders. 
Capacity numbers are noted for each individual group 
study room when making a booking. 

REQUESTS 
Library clients are able to request physical items via the 
Library search box for pick up on campus. An automated 
notice is sent to your Western email when your item is 
available.  Please note, delays may be unavoidable during 
the reopening period. Thank you for your understanding. WESTERNSYDNEY.EDU.AU/LIBRARY

https://library.westernsydney.edu.au/main/about-us/hours-locations
https://library.westernsydney.edu.au/main/services/gsrb


2.

Welcome to the Library Kathy, Richard and Mike. 

Kathy Thorncraft 
Manager, Information Resources 
Kathy joins us from the University 
of Sydney Library, where she 
held the position of Site Services 
Manager. The Library Information 
Resources team manages the 
acquisition, cataloguing and 
management of library material, 
as well as Reading List and 
Document Delivery services. 

Mike Kmiec 
Library User Experience Manager 
Mike joins the Library with 
extensive corporate and university 
experience, holding senior 
management positions at  
EBSCO Information Services, 
Accessit Software Ltd and 
Associate Director positions  
at Victoria University of 
Wellington Library.  

Richard Scharges  
Academic Literacy Consultant 
Richard was most recently a 
Learning Skills Advisor at Monash 
College in Melbourne. Prior 
to that he was a pathway ESL 
teacher at Monash University 
English Language Centre where 
he taught Academic Literacy to 
postgraduate and undergraduate 
pathway students. 

Academic Integrity Module 
mandatory in 2022. 
From Autumn session 2022, it will be compulsory for all 
commencing students to complete the Academic Integrity 
Module (AIM). 

New postgraduate and undergraduate students must 
complete the module in order to register into subsequent 
units.

The AIM will have its own unit code and completion rates 
will be visible and trackable in Banner. Details about 
integrating the AIM into your teaching will be provided  
by the Library Academic Services team in January 2022. 

Explore Open Textbook creation 
with Pressbooks and the Library
The Library is exploring sustainable, future-forward 
approaches to learning resources and is seeking to partner 
with the Academic community to create, adapt and publish 
Open Textbooks to embed into Western curriculum and 
educational activities. 

Contact your School Librarian to discuss the opportunity 
to adapt or publish an Open Textbook.

Library Client Satisfaction Survey.

The Library conducted its tenth Client Satisfaction Survey 
during September and October 2021, asking all of our 
clients to Speak Up about whether the Library does, or 
does not, meet their needs.  Our thanks go to the 1,090 
people who responded. The results are in and our overall 
satisfaction average of 6.07 from a possible 7, placed us 
in the top quartile of the 20 Australian and New Zealand 
benchmark participants, and set a new benchmark for 
Information Resources.  The prize winner of the Bose Noise 
Cancelling headphones was Jarrod, a Social Sciences 
Criminology student.  

The full report is available on the Library website. 

Parramatta City Campus Library 
closed for refurbishment.
The 2021 refurbishments planned for level one at 
Parramatta City campus were impacted by the lockdown 
restrictions and will now commence on the 15th November 
through to the end of the year. PCC Library will close 
temporarily and reopen as a larger space in January 2022. 

During this time clients will be directed to Parramatta South 
campus for all Library resources and services. 

Feedback, suggestions or requests for Library Insights articles are welcomed via Library Promotions: lib-promo@westernsydney.edu.au

https://library.westernsydney.edu.au/main/about-us/publications/client-survey-results/2021-survey
https://library.westernsydney.edu.au/main/help/contact-us/school-librarians



