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REFERENCING
Referencing acknowledges the sources that you use to write your essay or assignment paper. Please see
the section of this guide regarding intellectual honesty and plagiarism.
In-text citations are used throughout your writing to acknowledge the sources of your information. The
full references for the citations are then listed at the end of your assignment paper in the Reference list.
It is important to first consult your unit outline, lecturer or tutor for the preferred citation style for
each unit you undertake.

ACADEMIC HONESTY AND PLAGIARISM
At Western Sydney University plagiarism falls within the framework of the Student Misconduct Rule and
its associated guidelines
Further information about the importance of academic honesty is available on the Library website

ABOUT THE MLA STYLE
The MLA style is one of a number of styles of referencing or bibliographic citation that is used widely for
academic writing, particularly in the humanities. MLA uses an author-page system of in-text citation, e.g.
(Mullan 24), and a Works Cited list at the end of the document. The MLA style is very flexible, thus you
may occasionally need to improvise by using other MLA reference examples to cite less common
reference types. It is most important to be consistent.
This guide covers basic explanations and examples for the most common types of citations used by
students. This citation guide is based on the Modern Language Association of America publications
below. Please consult either of these books for further examples and explanations for this style. The MLA
Style Manual was written for undergraduate students and the MLA Handbook is for postgraduate
students and scholars, however both publications provide the required information about the MLA
citation style. For more information on the MLA publications see: https://www.mla.org/MLAStyle/FAQ-about-MLA-Style. The Library currently holds copies of the MLA Style Manual and the MLA
Handbook.
MLA Style Manual and Guide to Scholarly Publishing. 3rd ed. New York: Modern Language Association of
America, 2008. Print.
MLA Handbook for Writers of Research Papers. 7th ed. New York: Modern Language Association of
America, 2009. Print.
For further support, please contact the Library:
o Phone 02 98525353
o Email
o Online Librarian
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IN-TEXT CITATION: REFERENCING SOURCES WITHIN THE TEXT
Throughout the text of your paper you need to acknowledge the sources you used to write your paper.
Whenever you present a statement of evidence such as a quote, or when you use someone else's ideas,
opinions or theories in your own words (paraphrasing), you must acknowledge your sources. Some
examples of how to cite sources within your paper are given below.
If you use the name of the author(s) in your writing, place the page numbers of the work in parentheses
after the author’s name e.g.

Mullan (40) described narration as…

If you refer to a work in the text of your paper, place the author's last name and the pages of the work in
parentheses at the end of the sentence e.g.

The narration of works can be divided into two… (Mullan 40).

Note: When you summarise the general idea of a source in your own words, you must cite the author and
page(s) as shown below.
If you provide a direct quote fewer than 4 lines, enclose the quotation with double quotation marks
within the text. The pages number(s) of the quote(s) should be provided in parentheses immediately after
the quote. If both quotes in the same sentence are separated by only a few words, and are taken from the
same page reference, place the page number at the end of the sentence only.

Mullan explained that at times “tone is all” (213) and should be “anti-solemn” (215).

If the quotation is more than four lines it should be displayed in a double-spaced, indented block (1 inch or
2.5 cm) without quotation marks. It should usually be introduced in your own words with a colon. Page
numbers are placed in parentheses, but note that this is placed after the full stop in this case.

In How Novels Work, Mullan wrote:
James is making an argument about a singular novel, but that last phrase is evidence
enough of his disdain for the form in general. He expresses this elsewhere in his
criticism and correspondence, notably in an extraordinary letter to H. G. Wells. In 1911
Wells had sent James a copy of his latest novel, The New Machiavelli (1911), which is
narrated in the first person. (41)
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When you refer to a whole work rather than particular pages, or when there are no page numbers
available (e.g. website), provide more details in your writing such as the author’s full name, or the author’s
surname and the title of their work e.g.

Mullan’s How Novels Work discusses the specific aspects of …

When you use more than one source for a statement that you write, the citation can be presented using
semi-colons between works e.g.

…and a number of studies have shown identical results (Sanders 118; Smith 11-14).

REFERENCE LIST
A reference list includes details of the sources cited in your paper. It starts on a separate page at the end
of your assignment paper. In the MLA style the reference list is called Works Cited, however other titles
may also be acceptable. Each item in the Works Cited list must have been cited in your paper.
All sources appearing in the reference list must be ordered alphabetically by surname or by title if there
is no author. Authors’ names should be provided as they appear on the source, therefore include first
names and initials when available. Please also note that abbreviations may be used for some words in
publisher names (see Chapter 8 in the MLA Style Manual or Chapter 7 of the MLA Handbook). It is also
acceptable to break the list of works cited into categories such as primary and secondary sources, or by
source type.

You may sometimes need to include sources that are not cited in your paper but which supported your
research. When you list non-cited sources together with cited sources the list is called Works Consulted.
As with the Works Cited list, the items should be listed in alphabetical order.

References longer than one line should be indented on second and subsequent lines and the reference list
should be double spaced. In the 2009 edition of the MLA Handbook italics is the preferred format for
titles of books, journals and titles of other sources, however it has been common to underline rather than
italicise titles in the MLA style. Please check the requirements for your unit. Article and chapter titles are
put in double quotation marks but are not italicised.
In the MLA style all major words should be capitalised regardless of source type. Please see examples
below.
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Example of a reference list:

Works Cited
Andreasen, Nancy C. Brave New Brain: Conquering Mental Illness in the Era of the Genome. Oxford: OUP,
2001. Print.
Berkovic, Nicola. “Handouts May Not Be Sent: Tax Office Seeks Quick Resolution of High Court
Challenge.” The Australian 31 Mar. 2009: 5. Print.
Cooper, Dani. “Native Ant May Stop Toad in its Tracks.” ABC Science 31 Mar. 2009. Web. 2 Apr. 2009.
<http://www.abc.net.au/science/articles/2009/03/31/2530686.htm?site
=science&topic=latest>.
Craven, Ian, ed. Australian Cinema in the 1990s. London: Frank Cass, 2001. Print.
Ferres, Kay. “Idiot Box: Television, Urban Myths and Ethical Scenarios.” Australian Cinema in the 1990s.
Ed. Ian Craven. London: Frank Cass, 2001: 175-88. Print.
Guide to Agricultural Meteorological Practices. 2nd ed. Geneva: Secretariat of the World Meteorological
Organization, 1981. Print.
Mullan, John. How Novels Work. Oxford: OUP, 2006. MyiLibrary. Web. 9 July 2009.
“An offering to the ocean in La Punta, Peru.” Sydney Morning Herald 19 May 2009. Web image. 25 May
2009. <http://www.smh.com.au/snapshots/>.
Younger, P[aula]. “Using the Internet to Conduct a Literature Search.” Nursing Standard 19.6 (2004): 4551. Print.

ELECTRONIC ITEMS
URLs are subject to change and transcription error, therefore the MLA Handbook (182) and MLA Style
Manual (212) recommend that URLs only be provided when it may be difficult to locate the material via
an Internet search or when your instructor requires a URL.
For the purposes of University assignments and assessment papers, it is recommended that you provide a
URL when you cite information directly from a publicly accessible website. Provide enough detail to
enable the source to be found via an Internet search in the event that the URL that you provide ceases to
work. It is also recommended that a database name be provided in place of a URL for information
available through a database that is not publicly accessible i.e. requires a login. See examples in this guide
for further detail.
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REFERENCING SECONDARY SOURCES
Although it is recommended that original sources be used whenever possible, sometimes you may want to
include a quote, or paraphrase a quote, given by an indirect source e.g. source (A) that is quoted within
another source (B).
You should not cite source A as though you read it from the original source. You must cite source A
through the secondary source (B) in which you read source A.
For example, the book you are using, written by Smith, provides a quotation by an author called Jones. In
your essay you wish to use Jones’ quote either word for word within quotation marks or paraphrased. Intext you should acknowledge both the primary source (Jones) and secondary source (Smith) as follows:

Jones (qtd. in Smith 89) agreed that the experiment failed to confirm this hypothesis.
or
Jones stated that “despite conditions the experiment did not confirm the hypotheses” (qtd. in Smith 89).

Provide the details of the secondary source in your reference list:

Smith, J. Experiments Penrith: U of Western Sydney, 2009. Print.

DIFFERENT WORKS OF THE SAME AUTHOR AND SAME YEAR
If you have references for multiple works by the same author, these are distinguished by the title of the
work in-text and by publication details such as title and year in the Works Cited list.
Works Cited list

Jones, C. Assessing Hypotheses. Penrith: U of Western Sydney, 1999. Print.
---. Forming Hypotheses. Penrith: U of Western Sydney, 1999. Print.
---. Developing Hypotheses. Penrith: U of Western Sydney, 2008. Print.
Note: The earliest publication date should be listed first in the Works Cited list and
author name in subsequent entries should be replaced by three dashes, except where the
author is one of two or more authors of the work, in which case the name should be
displayed.

In-text citation

Jones (Assessing Hypotheses 36) stated…
Jones (Forming Hypotheses 101) stated…
Jones (Developing Hypotheses 48) stated…
Note: Distinguish different works by the same author by including the title (or shortened
form of the title) in the citation. Page numbers may follow title.
However, different authors with the same surname can be distinguished in-text by
initials e.g. J. Brown (35) or (C. Brown 45)
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BOOKS, BOOK CHAPTERS AND BROCHURES
SINGLE AUTHOR
Works Cited list

Andreasen, Nancy C. Brave New Brain: Conquering Mental Illness in the Era of the
Genome. Oxford: OUP, 2001. Print.
Note: If a book has a significant number of illustrations you may wish to give the
illustrator’s name in the reference. The same format applies for translators, editors
etc. Give the name in the form as seen of the title page:
…of the Genome. Illus. Name Surname.
To reference a single image see Image from a Book.

In-text citation

Andreasen (56) stated that…
Or
It is suggested that… (Andreasen 56).

TWO OR THREE AUTHORS
Works Cited list

Schneider, Zevia, Dean Whitehead, and Doug Elliott. Nursing and Midwifery
Research: Methods and Appraisal for Evidence-Based Practice. 3rd ed.
Marrickville, NSW: Elsevier Australia, 2007. Print.
Note: Within each entry, author names should be listed in the order in which they
appear on the source or as displayed on the title page.

In-text citation

Schneider, Whitehead and Elliott (72) showed that ….
or
…is demonstrated (Schneider, Whitehead and Elliott 72).

FOUR OR MORE AUTHORS
Works Cited list

Belenky, Mary, Blythe Clinchy, Nancy Goldberger, and Jill Tarule. Women’s Ways
of Knowing. New York: Basic, 1986. Print.
Note: When citing four or more authors you may either list the first author followed
by et al. or list all authors as they appear on the source.

In-text citation

Belenky et al. (26) explains that knowing is…
or
…and therefore knowingness can be … (Belenky et al. 26).
Note: When citing four or more authors in text, you may give all the authors’
surnames or you may give the surname of the first author and abbreviate the others
to et al. (meaning: “and others”).
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NO AUTHOR (INCL. DICTIONARY OR ENCYCLOPAEDIA)
Works Cited list

Guide to Agricultural Meteorological Practices. 2nd ed. Geneva: Secretariat of the
World Meteorological Organization, 1981. Print.
Note: For an authored dictionary/encyclopaedia, treat the source as an authored
book.

In-text citation

The Guide to Agricultural Meteorological Practices (17) provides…
or
This can be shown by…(Guide 17).
Note: When giving a shortened form of the title, always include the first word by
which the source is alphabetically listed in the Works Cited list.

CORPORATE AUTHOR / AUTHORING BODY
Works Cited list

Institute of Chartered Accountants in Australia (ICAA). AASB Standards for
2005: Equivalents to IFRSs as at August 2004. Sydney, Australia:
Pearson Education, 2004. Print.

In-text citation

According to the Institute of Chartered Accountants in Australia (3) figures…
or
This can be seen to… (Institute 3).
Note: Provide a shortened name to improve the flow of the writing.

EDITED BOOK
Works Cited list

Craven, Ian, ed. Australian Cinema in the 1990s. London: Frank Cass, 2001. Print.
Note: The abbreviation for two or more editors = (eds)

In-text citation

Craven (6) discussed the successful…
or
The film starred actors…(Craven 6).
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CHAPTER OR ARTICLE IN BOOK
Works Cited list

Knowles, Malcolm S. “Independent Study.” Using Learning Contracts. San
Francisco: Jossey-Bass, 1986: 89-86. Print.
Note: You do not need to specify the chapter names from a book that is written in its
entirety by the same authors, however if you wish to emphasise the use of one
chapter it would be given in the above format. Page numbers are not required,
however providing these can assist your reader to locate the source of your
information.

In-text citation

Knowles (45) demonstrated that…
or
This study showed…(Knowles 45)

CHAPTER OR ARTICLE IN AN EDITED BOOK
Works Cited list

Ferres, Kay. “Idiot Box: Television, Urban Myths and Ethical Scenarios.”
Australian Cinema in the 1990s. Ed. Ian Craven. London: Frank Cass,
2001: 175-88. Print.

In-text citation

Ferres (45) discussed the television episode…
or
The television episode…(Ferres 45).

E-BOOK
Works Cited list

Mullan, John. How Novels Work. Oxford: OUP, 2006. MyiLibrary. Web. 9 July
2009.
Note: If an e-book is publicly accessible via the Internet, you may also wish to
include the URL. If the e-book is edited, include editor information as in the ‘Edited
book’ example. Publisher details do not have to be included if not known, however do
include these if provided in the electronic source.

In-text citation

Mullan (40) stated that…
or
Narration is… (Mullan 40).
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JOURNAL ARTICLES, NEWSPAPER ARTICLES AND CONFERENCE
PAPERS
The format for more than one author is the same for all sources including journal articles, therefore, refer
to the examples for books in this guide.

JOURNAL ARTICLE (PRINT VERSION)
Works Cited list

Younger, P[aula]. “Using the Internet to Conduct a Literature Search.” Nursing
Standard 19.6 (2004): 45-51. Print.
Note: If the full name of the author is known but not given on the title page it can be
added within square brackets.

In-text citation

Younger (46) stated that the …
or
The Internet can be used to conduct a literature search (Younger 46).

JOURNAL ARTICLE (FULL-TEXT FROM ELECTRONIC DATABASE)
Works Cited list

Jackson, Debra, Angela Firtko, and Michel Edenborough. “Personal Resilience as
a Strategy for Surviving and Thriving in the Face of Workplace
Adversity: A Literature Review.” Journal of Advanced Nursing 60.1
(2007): 1-9. Academic Search Complete, EBSCOHost. Web. 2 Apr.
2009. doi: 10.1111/j.1365-2648.2007.04412.x.
Note: DOI = Digital Object Identifier. If a DOI number is available for the journal
article it can be included in the reference.

In-text citation

Jackson, Firtko and Edenborough (7) found that…..
or
…a useful strategy (Jackson Firtko and Edenborough 7).
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NEWSPAPER ARTICLE (AVAILABLE IN PRINT)
Works Cited list

Berkovic, Nicola. “Handouts May Not Be Sent: Tax Office Seeks Quick Resolution
of High Court Challenge.” The Australian 31 Mar. 2009: 5. Print.
Note: If the article is separated across non-consecutive pages, give the first page
number followed by a plus sign e.g. 5+
If a section name is required it is given as follows:
…April 2009, Travel sec.: 6. Print.

In-text citation

Berkovic (5) explained that handouts….
or
It was suggested that handouts may not be sent (Berkovic 5).

NEWSPAPER ARTICLE (FROM ELECTRONIC DATABASE)
Works Cited list

Wentworth, W. C. “Why We Need a Permanent Base on the Moon.” Sydney
Morning Herald 24 Jan. 1984: 11. Sydney Morning Herald Archives.
Web. 3 Apr. 2009.

In-text citation

Wentworth (11) stated that…
or
….and this demonstrates the need for a permanent base (Wentworth 11).

ARTICLE (FROM THE INTERNET, NOT AVAILABLE IN PRINT VERSION)
Works Cited list

Cooper, Dani. “Native Ant May Stop Toad in its Tracks.” ABC Science 31 Mar.
2009. Web. 2 Apr. 2009. <http://www.abc.net.au/science/articles
/2009/03/31/2530686.htm?site=science&topic=latest>.

In-text citation

In a recent ABC Science article, Cooper stated that a ferocious ant…
or
…the ants may be able to help control toad numbers (Cooper).

NON-ENGLISH JOURNAL ARTICLE TRANSLATED INTO ENGLISH
Works Cited list

Von Der Luhe, Irmela. “I Without Guarantees: Ingeborg Bachmann's Frankfurt
Lectures on Poetics.” Trans. M. T. Kraus. New German Critique 8.27 (1982):
31-56. Print.

In-text citation

Von Der Luhe (35) concludes that …
or
…examines the poetics… (Von Der Luhe 35).
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PROCEEDINGS OF MEETINGS AND SYMPOSIUMS
Works Cited list

Chang, Steve S., Liaw, Lily, and Ruppenhofer, Josef, eds. Proceedings of the
Twenty-Fifth Annual Meeting of the Berkeley Linguistics Society, February
12-15, 1999: General Session and Parasession on Loan Word Phenomena.
Berkeley: Berkeley Linguistics Soc., 2000. Print.

In-text citation

At the conference on loan word phenomena, Chang stated that…
or
It has been found that…(Chang).

CONFERENCE PROCEEDINGS (FROM ELECTRONIC DATABASE)
Works Cited list

Bukowski, Ronald M. “Prognostic Factors for Survival in Metastatic Renal Cell
Carcinoma: Update 2008. Innovations and Challenges in Renal Cancer:
Proceedings of the Third Cambridge Conference.” Cancer 115.10
(2009): 2273. Academic OneFile. Web. 19 May 2009.
Note: When conference proceedings are published as an article in a journal use
quotation marks around the title.

In-text citation

Bukowski (2274) stated that…
or
It has been found that…(Bukowski 2274)

OTHER MATERIALS
AUSTRALIAN BUREAU OF STATISTICS
Works Cited list

Australian Bureau of Statistics. “Use of the Internet by Householders, Australia.”
Nov. 2000. Web. 19 May 2009. Cat. no. 8147.0.
Note: When using a print source, include print publication details.

In-text citation

The Australian Bureau of Statistics found that…
or
…was shown in the census information (Australian Bureau of Statistics).
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BROCHURE
Works Cited list

Western Sydney University. “Transport Access Guide: Penrith Campus.” Penrith,
NSW: WSU, 2009. Print.

In-text citation

Buses run on a schedule…(Western Sydney University)
or
The Western Sydney University Transport Access Guide for the Penrith campus
shows that…

GOVERNMENT REPORT (ONLINE)
Works Cited list

Department of Health and Ageing. “Ageing and Aged Care in Australia.” 2008.
Web. 10 Nov. 2008. <http://www.health.gov.au/internet/main
/publishing.nsf/Content/ageing>.

In-text citation

The Department of Health and Ageing reported that…
or
…was shown in the report (Department of Health and Ageing).

IMAGE FROM A BOOK (OR OTHER MEDIA)
Works Cited list

Tschichold, Jan. “Die Frau ohne Namen” (The Woman without a Name). 1927.
Offset lithograph poster. Clean New World: Culture, Politics, and Graphic
Design. Lavin, Maud. Cambridge, Mass: MIT P, 2001. 32. Print.
Note: If an image is a reproduction from a CD-ROM, provide publication place,
name, and year etc as usual, and replace the description Print with CD-ROM. If a
CD-ROM is part of a CD-ROM serial published periodically use publication format
as for a journal article.

In-text citation

In Tschichold’s artwork (“Die Frau”) it can be seen…
or
“Die Frau” by Tschichold shows…

IMAGE ON THE INTERNET
Works Cited list

“An offering to the ocean in La Punta, Peru.” Sydney Morning Herald. 19 May
2009. Web image. 25 May 2009. <http://www.smh.com.au/snapshots/>.

In-text citation

In the photograph (“An offering”) it can be seen…
or
“An offering”, pictured below, shows…
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LECTURE (UNPUBLISHED) / PERSONAL COMMUNICATION
Works Cited list

Elliott, K. “Neutrons.” Western Sydney University, 6 July 2015. Lecture.

In-text citation

… found that neutrons… (Elliot)
or
In her 2015 lecture, Elliott discussed neutrons and…

PODCAST (FROM THE INTERNET)
Works Cited list

Atkin, Michael, reporter. “Bermagui Forest Disputed Turf.” The Hack Half Hour,
13 Nov. 2008. Web podcast. 31 Mar. 2009.
<http://www.abc.net.au/triplej/hack/notes/>.

In-text citation

Atkin found that…
or
It was found…(Atkin).

THESIS / DISSERTATION (ONLINE)
Works Cited list

Fayadh, Khaled H. The Legal Regulation of Assisted Reproductive Technology in
Iraq: Lessons from the Australian Approach. Diss. Western Sydney U, 2015.
ResearchDirect. Web. 22 Nov. 2015.

In-text citation

Fayadh (11-12) showed that…
or
It was found…(Fayadh 11-12).

VIDEO RECORDING, TELEVISION PROGRAM OR AUDIO RECORDING
Use descriptors such as video recording, television program or audio recording
Works Cited list

“Rules of the Game.” I’ll Fly Away. NY: New York Broadcasting Company, 1991.
Television.

In-text citation

The 1991 episode “Rules of the game” showed the …
or
The episode could be described as…..(“Rules”).
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VIDEO OR AUDIO (FROM THE INTERNET)
Works Cited list

Norton, R. How to Train a Cat to Operate a Light Switch. 4 Nov. 2006. Web video.
5 Apr. 2009. <http://www.youtube.com/watch?v=Vja83
KLQXZs>.

In-text citation

In the video posted to YouTube, Norton showed that a cat can be trained…
or
Training a cat requires…(Norton).

WEB PAGE / DOCUMENT ON THE INTERNET
Works Cited list

Document on the Internet:
Este, Jonathan, et al. Life in the Clickstream: The Future of Journalism. Media
Entertainment and Arts Alliance, 2008. Web. 30 May 2009.
<http://www.alliance.org.au/documents/foj_report_final.pdf>.
Document on the Internet, no author, no date:
Developing an Argument. Princeton Writing Center, n.d. Web. 30 Mar. 2009,
<http://web.princeton.edu/sites/writing/Writing_Center/WCWritingRes
ources.htm>.
Note: n.d. = no date. Always include details of authorship and publication date when
available. For websites with no author and/or date, carefully consider the reliability
and authority of the source before including it as a reference.

In-text citation

In Life in the Clickstream Este et al. suggest that…
or
…it is necessary to develop an argument (Developing).

For further assistance with referencing,please contact the library on 9852 5353.
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